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TepMuHBI U onIpeaeIeHUA

Kommuieke cpencTs aBToMaTH3anMy NMYHKTA LeHTpanau3oBaHHoii oxpanbl, KCA IO (mo
T'OCT P 56102.1-02014): KoMmIiekc B3aMMOCBS3aHHOIO HPUKJIATHOIO IPOrPAMMHOTO OOECIIEUeHNs,
IpeaHa3HAYeHHbIHN U1 aBTOMAaTU3alK Pa0OThI IIyHKTa HEHTPAJIN30BaHHON OXPaHBbI

Moncucrema o6bekToBasi (mo I'OCT P 56102.1-02014): CocraBHass YacTh CHUCTEMBI
LHEHTPAJIM30BaHHOTO HAOIIOAEHUs, TNpenHa3HaueHHas Uil OOHApYKEHUs KPUMUHAIBHBIX YIPO3
MOCPECTBOM KOHTPOJSI COCTOSIHUSI TEXHUYECKHUX CpEACTB O€30MacHOCTH M MOJIYJeH OXpaHsIeMOro
o0beKTa W Tepedadd TPEBOXKHOW, KOHTPOIHHO-IMATHOCTHYECKOH, CIIy)KeOHOW, BHIEO0 W JIPYroi
nH(GOPMAITUH B MTOICUCTEMY TIepeaadn HHPOpMaIin

Cucrema mnepenaun wusBemenuil, CIIU (mo T'OCT P 56102.1-02014): CoBOKYIHOCTb
COBMECTHO ACUCTBYIOMIMX TEXHHYECKUX CPEACTB OXPaHBI, IpeJHa3HAYCHHBIX JJIS Iepeiadn 1Mo KaHauam
cBs3u 1 npuema B 1111O u3BenieHnii 0 COCTOSHUM OXpaHIEMBIX OOBEKTOB, CIY)KEOHBIX M KOHTPOJIHHO-
JUAarHOCTHYECKUX HM3BEILEHWH, a Takke (IPY HAaIWYMKM OOpaTHOrO KaHaua) AJS Hepefadyd U IpHeMa
KOMaH]| TeJICyIpaBICHUS

Kanan nepexaun undpopmamun (mo 'OCT P 56102.1-02014): CoBOKYIHOCTh COBMECTHO
JIEHCTBYIOIIMX TEXHUYECKUX CPEICTB OXpaHbl M MOJYJeH M HCIoNb3yeMou(bIX) cpea(bl) meperadd,
OCYHIECTBISIONNX 00MeH mH(popManuend MexIy mojacucteMon(amu) 0ObeKTOBOH(BIMU) M TIOJCUCTEMOMN
MyJIbTOBOM

Moncucrema mnyabroBasi (mo T'OCT P 56102.1-02014): CocraBHasi 4YacTb CHCTEMbI
LUEHTPaJIM30BaHHOTO HAOMIOZCHUS, IMpeJHa3Ha4YeHHass [yl Tpuema, o00pabOTKH, perucTpalvy,
NPECTABICHUS B 3aJJaAHHOM BHUJIC M XPaHEHUs] TPEBOXKHOM, KOHTPOJIBbHO-AHMArHOCTUYECKOM, CITy»)KeOHOH,
BUJIEO W Jpyrod WMHQPOpMamuu, cPOPMHUPOBAHHON Ha OXpaHIeMOM(BIX) OOBeKTe(ax) M MPHUHATOH OT

nosicucTeM(bl) 00BEKTOBBIX(01), ITOACHCTEM(BI) TIepeaur HHPOPMAIIHH.

IMpudop odobexToBBIi okoHeuHbIH; [I0O (mo 'OCT P 53325-2014): KoMIOHEHT CHUCTEMbI
nepeAay M3BEIEHUH O T0XKape, YCTaHABIMBAEMbI Ha KOHTPOJIMPYEMOM OOBEKTE, 0OecIieunBaromInil
IpUeM U3BEIIEHUH OT NPHEMHO- KOHTPOJBHBIX NPUOOPOB, NPHUOOPOB YHPABIECHUS WM APYTHX
TEXHUYECKUX CPEIICTB MOXAPHOH aBTOMATHKU OOBEKTa, MepeJadd Mody4eHHONH HH(POPMALUHU MO KaHaTy
CBS3M HAIIPSIMYIO WJIM Yepe3 PETPAHCIATOP B MyHKT HEHTPAIM30BAHHOTO HAOIIOIEHHUS WIH B IOMEIIEHUE
C TIepPCOHAJIOM, BEAYUIMM KPYTJIOCYTOYHOE AEKYpPCTBO, a TaKXkKe JJIs MpueMa KOMaHJ TeleyNpaBiIeHus
(npu HaMYrKM 0OPAaTHOTO KaHaJa).

IpuGop nyabtoBoii oxoneuHnblii; MMIIO(mo T'OCT P 53325-2014): KOMIOHEHT CHCTEMbI
mepeaadrd M3BEIICHUH O ToXKape, OOCECTICUMBAIONINI TMPHEM H3BEHMIEHUH OT TPHOOPOB OOBEKTOBHIX
OKOHEYHBIX, WX IMpeoOpa3oBaHHe W OTOOpaKEHHE IIOCPEACTBOM CBETOBOM WHAMKAIMM W 3BYKOBOU
CUTHAJIM3AIMH B IyHKTE [IEHTPAJIN30BAHHOTO HAOIIOACHNS WM B TIOMEUIEHHSX C IEPCOHAIIOM, BETyIIUM
KPYIJIOCYTOYHOE JIEKYpPCTBO, a TaKKe Ul Nepeaadd Ha NpuOopbl 0OBEKTOBBIE OKOHEYHBIE KOMAaH

TeneynpapieHus (MIPU HATMIHHA 00PaTHOTO KaHAJA).
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Mo6nibHoe mpuiioxKeHne: IPOrpaMMHOE OOecTieueHue, MpeaHa3HAYeHHOe s paboThl Ha
cmapTdoHax, IUIaHIIeTax U IpYruX MOOUJIBHBIX YCTpOICTBaX, pa3pabOTaHHOE ISl KOHKPETHOU
wiatgopMel. Bce MoOWIbHBIC NMPUIOKEHHs MpeAcTaBlieHHble Kommanued Bolid paboraror
TOJILKO ITOJT YIIPAaBICHUEM OIEPallMOHHOM cucteMbl Android.

WEB-cepBep: cepsep, npuauMaroimii HTTP-3anpockl 0T KIMEHTOB, B TaHHOM ClIy4ae OT
MoOmIbHBIX TIprioxkeHuid APM I'BP u TpeBokHast kHomnka, u Beinarommii M HTTP-otBeTsl ¢
JTAHHBIMHU.

TpeBoxkHasi KHONMKA: 00BIYHO TPEBOXKHAS KHOIIKA MPEACTaBIseT cO00I KIIaBUIITY, CKPBITYIO
OT MOCTOPOHHUX TJIa3 U UCHOJIb3YEMYIO JUIsi MTHOBEHHOU IMepejau CUTHaIA O HEIPaBOMEPHBIX
JNeUcTBUA Hapymutened. B DOruma-3 peanmzoBaHa BO3MOXKHOCTh IOJy4aTh TPEBOXKHOE

HU3BCIICHUEC OT a0OHEHTA I10 3BOHKY MJIK C UCIIOJIb30BAaHUCM MOOHUJIBLHOIO IIPUITOKCHUS.
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I'maBa 1. OO0mas wundpopmanus. Co3ganme JIK B MeHemxepe

KOHpUTrypauumn

1.1 Onucanue npujio:keHusi 1 GyHKIHOHAJbHbIE BO3MOKHOCTH

MobunbHoe npunokerne «TpeBojkHas KHOMKa» 0OecIeyrBaeT mepeaady TPEBOKHOTO CHTHaja ¢
MoOmITBHOTO yeTporicTBa aboHeHTa Ha APM IO Orupa-3 u mepempady reOKOOpIMHAT MECTOTIOIOKEHHUS
aboHeHta B MoMmeHT mnepenauu curHana Ha [I[H. Koopaumnatei aboHeHTa OTOOpakaloTcsl Ha
CUTyallMOHHOW KapTe BMecTe ¢ HuHQopmamueld o0 aboHeHTe. DaKTHUECKH, MPUIOKEHHUE SBISIETCS

nomomaeHrneM K APM IO Oruna-3, u He MoXeT paboTaTh CaMOCTOSITENHHO.

JU1st mepenaud KOOPAMHAT MOJIB30BaTeNlsl OpHIoKeHHe wucnoiab3dyer GPS/[monace Monynb
MOOMIBHOTO ycTpoiicTBa. KpoMe Toro ans paboTsl NPHIIOKEHHIO HEOOXOIMMO Pa3peIlUTh MOKa3bIBaTh

YBEJIOMJICHHUS U MCII0JIb30BaTh COTOBYIO CeTh Juis nepenaun GPRS-nakeTos.

MobubHOe npuiiokeHue padotaet moj ynpasienrnem OC Android u 10S.

eeeccFigma = 9:42 AM $42% W

TPEBOXXHAS KHOIMKA 6t

) O Q

HOT TPEBOrM Ha CBAIMN §5.808909, 38.951718

\/

Haxxmute u yaepxxusanre,
4YTO6bl OTNPaBUTL TPEBOrYy

Puc.1 I'nasnas cmpanuya npunosicenus

DyHKYUOHANIbHBIE 803MONCHOCIU:
e llepenada Be3oBa U koopauHat Ha [II[H Oe3 mpuMeHeHUS MyNBTOBBIX NMPUEMHBIX YCTPOMCTB
MCIOJB3Ys TSl IIepeiaun MOOMIbHYIO ceTh Internet
e OroOpaxeHHe Ha TIaHEe MECTHOCTH MECTOTIOJIOKEHHS aD0OHEHTa B MOMEHT HaXKaTHsl KHOITKU

o  OTtcinexxuBaHHUE CBA3U C A0OHEHTOM (3aITyIIEHO MJIH BBITPYKEHO IPUIOKCHHE)
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e BosmoxHocTh otnpaBku TpeBoru Ha I1IIH npu momomu 3BoHKa, ecnu MoOunbHas ceThb Internet
HE JOCTYIIHA - OCYIIECTBIAETCS T03BOH Ha yKa3aHHBIA TpeBoxkHbIM HOoMmep [II[H, B xauecTBe
KOTOPOTO MOXeT BeicTynaTh HoMep GSM monema umu YOII-3 GSM
e BO03MOXHOCTH OTCIICKHMBaHHsI MepeMelleHns] aboHeHTa (B OyIylmux BepcUsX) Mocie MPUHATHUS
TPEBOXKHOTO BHI30BA
TpeGoBanus k o6opyrosanuio u I10 1151 ycTaHOBKH M padoThI NPUJIOKEHHUS
[IporpamMmMHoe oOecreueHre NpegHa3HA4YeHO s paboThl Ha MOOWMIBHBIX YCTPOWCTBAX TIOJ
ynpasneanem OC Android, ynoBieTBopsiroIiee CleAyonM TpeOOBaHIIM:
e Bepcus Android ue Hike 5.0
e Bepcus I0OS He ke 14
e Pazpemenue skpana He HIke 800x480
e Hannuue monyns GSM

e Hammune cnytHukoBoro moxyis GPS/I'monac

TpeooBanus k [IK
e Hanuuue nogxmoyenue k cetu Internet
e [lomkmouenHsle nmpuéMHble nprudopsl GSM-moaem nnn YOII-3 GSM

e Haymuue craTuueckoro IP agpeca

1.1.1 Jlornka o0padoTKH TPEBOKHBIX COOBITHIA.
[Ipunnun paGoThl NMPHUIOKEHUS OCHOBAaH Ha Mepelade KOPOTKOro MIM(POBAHHOTO Iakera IO
MOOWIIBPHON CETH OT MOOWIIBHOTO yCTpPOWCTBa Ha BbiAeNeHHBIH mopT Ha [II[H ¢ yka3zanuem koopauHar,

ajipeca ¥ JIOTIOJIHUTEIILHOW HH(POPMAITUH.

[Ipu mocTyruieHu TPEBOXKHOTO BBI30Ba OT ab0HEeHTa Oruaa-3 oOpabaTbiBaeT NOMTyUYeHHbIE JaHHbIC
u otoOpaxkaeT ux Ha paboueM MmecTe omepartopa. B 3aBucumocT oT HacTpoek, oneparop IIL[H umeer
BO3MOXKHOCTb TOJIYYHTh KOOPAMHATHI MOOMJIBHOTO YCTPONCTBA, MH(pOpMaLuio 00 aOOHEHTE M O0bEKTe
OXpaHbl, ecid aOOHEHT co3faH MoJ OOBEKTOM oOxpaHbl. Ha pHcyHKax HIDKE HpeACTaBIeH HpuUMep

0TOOpaXKeHHsI TPEBOTH OT aDOHEHTA B Pa3HBIX MOJYJISIX pabovero Mecra:

CNUCOK TPEBOT H HEWCNPABHOCTEIH

00001 |8 Heanoe BnaguMup AnexkcaHgpoBuu
| — —| — I | | | — | —

Puc. 2 Cnucox mpegoe u neucnpagnocmeii
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Puc. 3 Cumyayuonnas xapma
® Nata/Bpemn WcTouHIK Pazaen 3oHa CoobweHmne Oon.mHbopHauma
13:38:55 [10] KaTTeaw Ha Myrosoi (PGE) [3] Bropoid sTax {(oTaen TecTWpoBaHWA 1) FTP 3anpoc Ha CHATHME C OXPaHkl

':_T,:' 15:16:54 [1] WearoE Bnagummp AnekcaHOpoEMY [1] Mearos Bnagummp AnexcaHaposny Tpesora ® |EaHos B, A,

Puc. 4 Ilpomoxon cobvimuii

Co croponbsl Orupa-3 mis paboThl ¢ NPUIOKEHHEM JO/DKCH OBITh HACTPOCH U 3amylieH
COOTBETCTBYIOIINI cepBUC — «TpeBokHAsT KHOIKaY. 111 KOPPEKTHOH paboThI ¢ MPUIIOKEHUEM, Aa0OHEHT
JIOJbKeH ObITh co3maH B MeHemkepe kKoHurypauun APM IIHO Orupa-3 Ha Bkiuaake «OOBEKTHI
OXpaHbl», Y HEro JIOJDKHBI ObITh 3aIlOJIHEHBI 00s3aTelIbHbIC WH(POPMAIIMOHHBIC TMOJIs, 100aBjIeH HOMEP

TesedoHa ¥ BRIOpAH B KAUECTBE TPEBOXKHOTO.

I'maBa 2 Hacrpoiika cepBuca «TpeBOoKHOI KHONKW» B

KoH(purypartope Irujaa-3

2.1 Co3nanme 1 HacTpoiika «Web-cepBepa»
Jns cozmanus cepBuca padOTHI C NMPHIIOKEHUEM HEOOXOIMMO B MEHEIKepe KOH(pHUrypauuud Ha

BkJazke «Obopynosanue» cozgats 00bekT «WEB cepsep».

WEB cepBep — 3TO BUpPTyalibHBIM OOBEKT, NMPEAHA3HAYCHHBIH I pabOThl ¢ MOOMIIBHBIMH
cepsucamu 1o cetu Internet. WEB-cepep ocymiectBiser mnpuém\niepenady JaHHBIX HAa MOOHIBHOE
YCTPOMCTBO, 00eCreunBaeT JABYCTOPOHHIOI CBSI3b ¢ MOOHMIIBHBIME YCTPOHCTBAMHU B PEXKHUME PEAbHOTO

BPEMEHH.
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% [prog-oz-2] CucTemHoe yoTpocTED
Co38aTe A0HEPHUA INEMEHT

PazeepHyTe BCE
CeepHyTb BCE

r
~ Cozpaume obbexTa

PoauTENLCKMIA ofberT CWCTEMHOE YCTPOMCTED

HazeaHue obbeKTa
Tun ofbekTa Web-cepeep

WMzobpameHue Onucanue

Web-cepeep HacTpoiika sef-cepeepa anA yoané. ..

Bugeonogcncrema Buaeonoacucrema

WHTepdelcel nogrnrodedni Manka ceTeBelx MHTEpdeicos (UDP/ ...

SMTP akkayHT Manka AnA HACTPOEK YYETHRIX Sanuc....

Opwon Paguo CUCTEME NEPEAEYM MZBELLEHIA MO ...

Cuecrema «MNAVIgard= OBopyaoeadne NAVIgard.

Puc. 5 Coz0anue ob6vexkma WEB-cepsep

B cBoiictBax «WEB-cepsepa» BblOMpaercsi mpenBapuTesNsHO co3faHHbd TCP mporokonm st

IMMOAKIIOYCHUA K CCPBCPY U HACTPAUBACTCA TaﬁMaYT HOI[KHIO‘-IGHI/Iﬁ K MOOMIIBHBIM yCTpOfICTBaM.

~~ Menemxep koHdmurypaum — sepons 2.3.5.24927 [Msanos Hean HBaHOBIY]

® O 6

OfbeKTEl 0XpaHE! MepcoHan

% [prog-oz-8] CucTemHoe ycTpoicTso web-cepBep *

PagnokananeHeie npnbopel cepl
DPU MopT TCP WEB-cepsep

TalmayT

Ce [t NOAKMCHEHMIA

Mogyne nHTerpaumn
WCO «Opuons

Cucrema «NAVIgard=

WHTepdefics nogkniodedni
Cepeuc push-yeegomneHni
Opwon Pagno

SMTP akkayHT

CucTema Nepesaqn NIBELLEHN
Buaeonoacucrema

Web-cepeep

Puc. 6 Web-cepsep



APM IO «3zuoa-3» ALYJIP 00101-01 94 04

Ecmm Orupa-3 paboraer B KOPHOPAaTHBHOM ceTH WM B JoMeHe, To i padotel WEB-cepBepa

TpeOyeTcs MpeIBapuTeNIbHO 3a/IaTh HACTPOMKKM Proxy B HacTpoikax riaBHOro oobekta — «CucTeMHoe

YCTPOHCTBOY.

CucTeMHOe YCTPOWCTBO

HacTpoitka npowkom

MopT:

NoruH:

Mapone:

Puc. 7 Hacmpotixu npokcu 8 cucmemHom obvekme

& B uepapxuu cucmemmuvix ycmpoiucme MONCHO cO30amb MOabKO 00uH odvekm «Web-

cepeep»

2.2 Co3nanne TCP nportokosia
TCP nmpoTokos1 — 3TO CEeTeBOW IMPOTOKOJ, CO37aBacMbIi Jisi OOMEHA JaHHBIMH MEXAy Orujaa-3 u

npubopaMu Tiepeliaur U3BEIICHH, YIanEHHBIMUA cepBepaMu 1 cepsucamu. T CP mpoTokon cozgaérest B
COOTBETCTBYIOIICH IMalke B POJUTENBCKOM 00BekTe CeTeBble MPOTOKOJBI, KOTOPBIHA, B CBOIO OUYepeib

ABJIACTCA JOYCPHUM IJIEMEHTOM K CUCTEMHOMY O6’BCKTy.

é WMHTepdeice nogrnodeHi
E COM-nopTel

W TCP npotokons
Co34aTe COCEAHMA JNEMEHT

¥panuTb BEIENEHHEIA 3NEMEHT

. Cozpanme obbekTa

PoAMTENBCKMIA 00bEKT TCP npoTokonb!

Tun ofibexTa TCP npoTokon

Tun MzofpateHne OnucaHue

Eﬂ CeTescil NpoTOKSA ANA NEpEsaqH AaHHBIX

Cozpate

Puc. 8 Cozoanue ob6vexma « TCP npomoxony

TCP mporokon s Web-cepBepa wucmosip3yeT auHamudeckuii IP, mockomsky oH paboraer ¢

MOOHIIBHBIMH yCTpoiicTBaMH, padortatomumu o GPRS, rue mpoBaiigep cOTOBOM CBSI3M NMEPUOIUYECKH

MmensieT BaenrHue IP anpeca.
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TCP WEB-cepBep

HacTpoiki

NuHamMuqecai IP-anpec

B viconesosaTe CTEHAEPTHLIA NopT

Mopr | 10028 |
CeTesol nHTepdenc Bl R -

Homep Mran

1 Web-cepeep | \CucTemuoe ycrpoicTen

Puc 9 Csoiicmea o6vexma TCP-npomoxon

Lunamuuecxuii 1P-adpec ucnonw3yercsi, ecnu Oruga paboTaeT ¢ MOOMIBHBIMHA WJIM OKOHEYHBIMH
ycrpoiictBamu ucnbityiomumu GPRS, y koTopbix nepuoguuecku MeHsieTcs BHemHud IP aapec — ato
CTaHJapTHas cuTyanus npu padote ¢ SIM kapTamu coTOBOTO Omeparopa.

IP-aopec — cratnueckuii IP agpec mepenaromiero ycTpoicTBa Wi NPUEMHOTO MOAYIIS (B JaHHOM
ciaydae |IP-ampec auHamMH4YecKHid, IOCKOJBKY COTOBBI omepatop Menser IP-agpec mocne kaxnoi
ceccun).

Tlopm — onuH M3 CBOOOAHBIX CHCTEMHBIX IOPTOB (COKETOB) ISl pabOTHI MPOrPAMMHBIX MOJIYJEH 1
CETEBOW KapThl MATEPUHCKOM IuiaThl. BeiOupaercs w3 auamazona 0-65535. He pexomeHmyercst ams
PabOTHI UCTIONB30BATh MOPTHI, KOTOPHIE MOTYT OBITh 3aHSTHI PA3IMYHBIMA CHCTEMHBIMU MPUIIOKCHUSIMA
(bpayzepamu, CHCTEMHBIMH MOHUTOpPaMH), Haripumep, 80, 88, 8080 u t.x.

Ilpu pabome c cemegvimu npomokonamu, peKomMeHOyemcsa 000aenams yKa3aHHble

nopmel 6 uckawouenus opanomayspa Windows, awmueupycoe u aitepsonos. Ilo

& 603MOXCHOCIU, HEOOXO00UMO YOanamy (He YCMAaHAGIUEAMY) 6CE 6CIMPOEHHOE U CIOPOHHEe
npozpammuoe obecneuenue, KOMopoe ModHcem NPEnAnCHME06ams padome NPUNONCEHUA C

GHEUWHUMU RPOMOKOSIAMU (AHmMUBUDYCYL, (hailepEoibl, BpanomayIpsl u npoy.).

Cemesoti unmepgetic — 31o IP anpec cereBoro monkmrouenus [1K ¢ Orupa-3, yepe3 kotopyto [1K
BBIXOAUT B cerhb Internet, wim craruueckuit aapec IIK mist paGoThl B JIOKaNbHOH ceTu. Ajpec
BBIOMpAETCS M3 CHHCKA CYIIECTBYIOIINX CETEBBIX MOJKIIOUeHUH. BbiOop HeoOxomum, mockonbky Ha [TK
MOKET OBITh YCTaHOBJICHO HECKOJBKO CETeBBIX KapT, M MOJAYJII0 HEOOXOIMMO 3HATh, C KAaKOH MMEHHO
KapToil He0OX0IUMO paboTaTh.

ITox « WEB-cepBepomM» HE00X0IUMO CO3/1aTh CEPBUC TPEBOXKHOMN KHOIIKH.
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% [prog-oz-2] CucTemHoe ycTpoicTeo
'\ PagnokananeHele npuGopel cepri “Lonta-Optima®,"Lonta-202"," Basd

DPU

GPS oBopyaoceaHne

Mogynb nHTErpaumn

SIEE |

5

WCO «0puons
Cuctema «NAVIgards

8:"““

WHTepdeicel NogknoueHi

Cepenc push-yeegonmnennia

=
&

Opwon Pagno

SMTP akkayHT

44

CucTema nepesaqn MIBELLIEHNA
Bugecnogcncrema

Web-cepeep

il i %

@ Cepewnc "TpesoxHan KHonka"

Puc. 10 Cepsuc mpesosrchoil Knonku

B cBoiicTBax cepBuca TpeBOKHas KHOIMKa JOCTYITHA BCETO OJHA HACTPOMKA, MO3BOJISIONIAS
00aBUTH B IPOTOKOJI COOBITHE cepBHca reoaHHbIX - «[lomydensr reonanasiey. [lo ymomyanuto manHas

HACTPOWKa OTKIIFOUYECHA.

'\ PagnokananeHele npuBopel cepun "Lonta CEPB“(: “TPEBD]“HHH KHoOnka"
5 Web-cepeep

B Crobfpamate cepeMcHbe cooBLLEHNA B NpoToKone cobLITHIA

@ Cepewc "Tpeso#Han KHonkKa"

Puc. 11 Ilapamempur cepsuca "Tpesoscnasn knonka"

Jlanee MOYXHO IPUCTYNUTH K HACTPOUKE JIOCTYIIA K CEPBUCY TPEBOKHOW KHOIKU Y a0OHEHTa

2.3 HacTpoiika 10cTyna K cepBucy TPeBOKHON KHONKHU y a00HeHTa
[IpunoxeHne TpeBOXHAsE KHOIKA OPHEHTHpPOBaHO Ha pabory ¢ abonentamu [I1O. IMosTomy
JIOCTYIl K TIPUJIOKCHHIO HACTpauBaeTcsi y OOIIMX U OOBEKTOBBIX A0OHCHTOB HAa BKJIAJKE «OOBEKTHI

OXpaHbD».

B APM IIIIO Orupma-3 MokeT OBITH MHOXKECTBO aOOHEHTOB, CO3JIaHHBIX KaK IO OOBEeKTaMH

OXpaHkbl, TaK U B O6].[II/IX QJICMCHTAXx.

Jns 3ammineHHoi aBTOpH3AIlMU B TMPWIOKEHWH MPEIyCMOTpeHa IBYXYPOBHEBAs TMPUBS3KA K
Orupaa-3. [osp30Bares MPU PErUCTPALMK B MPHIOKEHHH YKa3blBaeT HOMEpP SIM-KapThl yCTPOWCTBA U
napoiib, creepupoBanubii st Hero B APM TIHO Orupa-3. IMapons nns mocTyma mojib30Barens K
MOOWJIBHBIM TIPWIIOKEHUSIM HacTpauBaeTcs Ha BKIagke «OOBEKTHl OXpaHbD» B CBOHCTBaX abOOHEHTa U
WCITOJIB3YETCSI HEe TONBKO IS A0CTymna K «TpeBOXXKHOW KHOMKE» HO W IS JOCTyHa K TMPHIOKEHHUIO

«JInuHbI KAOUHET.



APM IO «3zuoa-3» ALYJIP 00101-01 94 04

2.3.1 Hacrpoiika gocTyna K OHJIaliH cepBrcaM a00HEHTOB B MeHeKepe KOH(pUrypamuu
I[J'ISI IIOAKIIOYCHUA BI:I6paHHOI‘ 0 aboHeHTa K MPUITOKCHUTO «TpCBO)KHaSI KHOIIKa» JOCTaTO4YHO
3a/1aTh €My Mapoib JUIS JOCTyNa K OHJIAH CepBUCaM M yKa3aTh OJWH U3 JOOABJICHHBIX y aOOHEHTa

Tesne()OHHBIX HOMEPOB KaK TPEBOXKHBIH

Jlnis nocTyna K MOOWIIBHBIM MPHIIOKEHUSIM HEOOXO0JMMO B TpyIIe HacTpoek «HacTtpoiika oHnaiin-

CEpBUCOB» 3aaTh NapOJb ISl JOCTYIA K IPUIIOKCHHUIO.

HacTpolika oHnaliH-CEpBMCoE

3anaTe/chpoodTe Naponk

AocTyn B NMYHBIN KafHeT

MMA nonesoeaTenA

Puc. 11 "Hacmporixa ounain-cepeucos”

[Mpyu HaXkaTHU KHOMKH «3a7aTh\COPOCUTD MapoJib» MOSBHUTCS JUAJIOrOBOE OKHO C MPEATIOKCHUEM
CO3JaTh WM U3MEHUTh Napojb: HY)KHO Ha)KaTh HA KHOINKY «3aJaTh/COPOCHUTH MApOJIb» U CTEHEPUPOBAThH
HOBBIH Mapoib. Ecinu HeoOxoanmMo OyneT U3MEHHTH Mapolib IS AOCTYIa K MPUIOKEHUIO, TO MEHEKEp

TeHepHUpyeT HOBBIH U(POBOI MapOIIb.

4. Tenepauwa napona ? >

64342347

Ok

Puc. 12 I'enepamop naponeii

UroObl maposib BCTYNHJ B JACWUCTBHE, B CBOWCTBaxX aOOHEHTa HEOOXOIUMO HaKaThb KHOIKY
«IIpumMeHUTHY.
IIpy npuMeHeHnEe MU3MEHEHUH TaK K€ NOSIBUTHCSA OKHO — IPEAYNPEXKACHUE O CMEHE Iapois Ul

JIOCTYyTIa K OHJIAH-CEPBUCAM.

n Bl geAcTEMTENEHD XOTUTE YCTAHOBWTE HOBLIA NApoNE K NpUAOHKEHNHDT

QK Crraena

Puc. 13 IIpedynpedicoarouje okHO 0 usMeHeHuU napost

HpI/I MNIPpUMCHCHHUU HN3MCHCHUC ar naa TMpCSaJIOXUT TMEpeaAaTb HOBBII napoJjib a6OHCHTy 110

3JIEKTPOHHOH TIouTe Wi SMS.
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*.. OTnpaska napona aBoHeHTy ? >

N2 Ortnpaeka TenedoH

1 [] +7026

B Ha tenedoH

Puc. 14 Omnpasxa napons 01 0ocmyna 6 1uyHbll Kaburnem aboHenmy

OTOT Maposb U JIOTHH COO0IIaeTcsi abOHEHTY /ISl PErHCTpald HOBOTO YCTPOIMCTBA M MEPBUIHOM

ABTOpHU3alli B ITPUJIOKCHHUU.

2.3.2 JlobaBiienue TesqedoHa a0OHEHTY
I[JISI J0CTyIa K NPUIIOKCHUIO U MOJYUCHHUIO coOBITHII OT aboHeHTa HeO6XOI[I/IMO )IO6aBI/ITI) eMy

TesneOHHBIN HOMEpP B CBOMCTBaX aOOHEHTA U yKa3aTh eMy (hiar TPeBOXKHBIM.

G [preg-oz-2] OfekTel oxpansl MBaHoB Bnagumup AnekcaHgpoBuy

A O6Lme 3neMEHTbI Wma nonesosaTtena [V 00%
# OBwme aboHeHTs! ChpocHTE Napons
‘ [00001] Meanoe Bnagumup Anekcal
l‘ 06 Kamepe! Appeca TenedoHe! SoHelPene Ktom CnoBeleHHs METo4HMKM OfbeKTHI
NE Tenedron CMC  Tpancnwrepauws Tpesoxuend [NpuopuTter  Kommentapuil
@ OBLyKe 30HbI COCTOAHKMA NpuBopos
- O O
= paprKn oxpaHel |

Puc. 15 Jlobasnenue menedponnoco Homepa u 8b100pa e20 Mpegod’CHbIM

Orujia Mo3BOJSAET YKa3bIBaTh OJAMH M TOT K€ HOMEp TeledoHa y pa3HbIX abOHEHTOB, 0OBEKTOB
OXpaHbl, HTHKEHEPOB U IPYT'UX 00BbEKTax MeHeIKepa KoHpurypamuu. 310 00ycIOBICHO BO3MOKHOCTBIO
UCIIOJIB30BaTh OJMH M TOT € HOMEp B Ka4eCTBE OCHOBHOI'O KOHTaKTHOrO TejedoHa Juid 0ObeKTa, AJIs
Biajienbla (a00OHEHTa), OCYIIECTBISTh TPEBOXKHBIE BBI30OBHI C 3TOr0 HOMEpa Ha OTHAY U TO APYTHM

MIPUYHMHAM.

[Momumo »sTOrTO, Y abOHEHTa MOXET OBITh HECKOJIBKO MOOWIBHBIX HOMEPOB, HO TIPH 3TOM
MeHe/DKep KOH(UTypanuu Mo3BOJISET ClIeNIaTh TPEBOKHBIM OJIMH U TOT jK€ HOMEP TOJIBKO B OJTHOM MECTe,
y onHoro aboHeHTa winu oOwbekTa. Ilpu cmeHe HOMepa, HEOOXOAMMO 3aHOBO PETHCTPUPOBATH €r0 Ha
[LIH. TIpu cMeHe MOOMIBHOTO yCTpoiicTBa, aDOHEHTY HEOOXOJMMO OY/IET 3aHOBO BBECTH MAapOJb IS

JIOCTYyTIa
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A 100003) Ovexr Bark (Gunnan N2 12)

MeTtpoBa WUpuHa MpuropbeBHa
ﬂ [DD004] Kotespi va Mecrion Mp. e

ﬂ [00006] Odue "Ceaznoii” AT HacTpoiika niqHoro kabuHeTa
g [00007] Pudy Crpunr RS-202 LOCTYN B AMYHBIA KabuHeT

A 0000 Korrepe Vista U nomsosarens

A 100009] Nlwueii N 9 (ICO Opuon®) PE—

g ABoHeHTbI
‘ [00001] Merposa WMpuHa Mpuropeesta Appeca TenedoHsl SoHslPene Koo OnoBeleHa WCTOYHMKM
;‘ - N TenedoH CMC Tpancnwrepauma Tpesoxsend Mpuoputer
MEpbI

MoBunbHbii, paboqnii
@ TpeeoxHan KHONKa

' [00001] ¥uebHele knaccel (Curnan 10)
Puc. 16 Homep meneghona abonenma o6vekma oxXpanvi umeem npusHaK - mpegoiCHblll

IIpu neiTke yka3zare napamMeTp «TpEBOXKHBIA» JBYM HOMEpPAM OJHOBPEMEHHO, MOSIBISIETCS
npeaynpexIarolee T1ajJoroBoe OKHO, B KOTOPOM yKa3zaH abOHEHT K KOTOPOMY YK€ MpPHUBS3aH JaHHBIN

HOMeEp:

+. BHumanne >

HHBIN HoMED TenedoHa yxe ncnonesyerca y [Nerpoe MNetp Merposny
Y Y Y

Ok

Puc. 17 Ilpumep coobwjenus « Bnumanue» npu nonvimxe no8MOopHOU NPUBSIZKU MPEBOANCHO20 HOMEPA

I'maBa 3. YcraHoBka MoOOMIBLHOrO mnpuiaoxkeHusi «TpeBoskHas

KHOIIKa)».

[Mpunoxenne Moxer ObITh ycranoBieHo Ha Android-ycrpoiictBo ¢ OC He Hmke 5.0, win
mobmsHOe yctpoiicto (iPad, iPhone) mox ympaenenmem |OS Bepcum 14 u BbIIe ¢ paspenicHHEM
skpana He HIwKe 800*480 Touek. IIpumoxkenne ycranaBimmBaeres uepes cepsuc Google Play u App Store

7€ OHO JIOCTYITHO JIsE CBOOOJHOTO CKauMBaHUsI.

Ipu ycranoBke uepe3 cepsuc Google Play u App Store motpeOyercsi perucrpanusi aKKayHTa,
YCTAHOBKA MPUJIOKEHUS OCYIIECTBIIAETCS CTAaHAAPTHBIM 7151 OOJIBIINHCTBA MPUIOKEHUSIMU criocoboM. B

Android -yctpoiicTBe 10KHA OBITh BKIFOUYCHA MOUICPKKA YCTAHOBKU CTOPOHHUX TPHII0KEHHH.

Ilpu ycTaHOBKE, NMPHIOKEHHE 3alpOCHUT Y MOJb30BaTelis paspeiieHue ucrnonb3oBate GSM\GPS
MOJYJIM M COBEPIIATh BBI30OBBI — HEOOXOAMMO COTJIACHUTHCS M JaTh MPUIOKEHHIO COOTBETCTBYIOIIHE
paspemennst B OC «Android». Tlociie 3aBepiiieHHs yCTAHOBKH MPUIIOKEHHUS, HEOOXOAUMO yOEeIUThCS,
YTO BKJIOYCH MOOWIBHBI WHTEPHET W Treosiokanus. Jlajgee MOXKHO MPHUCTYMUTh K HACTPOWKE U

ABTOpHU3alli B ITPUIIOKCHHUU.
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I'naBa 4.Pabora c INPUIOKCHUEM «TpeBO)KHaH KHOIIKa» Ha
Android-ycrpoiicTBe

[Ipunoxkenne co3maér sApabpIK Ha OMHOM M3 paboYmMX CTOJOB ycTpoiicTBa: «TpeBokHAas KHOIKA,

AJid 3aIyCKa HCO6XOI[I/IMO KIIMKHYTh Ha O3TOT SAPJIbIK (I/IJ'II/I 3allyCTUTh MNPHUITIOXKCHUEC U3 CIHCKa

MPUITOKEHUH).

= Q"é"" o ,“}»
2 g
A I., H
CéepbaHk < | S EonMaUIR TMna-3»APMY KTpEBOKHas
Y N 4

® @ %

ONANoYTa’ 1.2-1;.;'&‘3 o) "&JVE pa: W

Puc. 18 Hrxouxa npunoosicenusi ha pabovem cmone

IIpu nepBoM 3amycke NpUIIOKEHHUE 3alpalliUBaET Pa3pelIcHe Ha OTIPABKY yBEIOMIICHUH, JOCTYI
K JaHHBIM O MECTOIIOJIOKEHUH YCTPOMCTBA U COBEpIIeHUs 3BOHKOB. HeoOxoanmo naTh Bce paspeneHus

TIPUIIOKEHHUIO.

Ecnm Ha MOOMJIIBHOM YCTPOWCTBE OTCYTCTBYET MHTEPHET COSAWHEHHE M TPWIOKEHHE HE UMEeT
BO3MOKHOCTH OTIPaBHUTh HH(POpMAIMOHHBIHN nakeT no GPRS, To npuioxeHue UCronb3yeTr TenedOoHHbINH
HOMED, yKa3aHHbI B HACTPOWKAX B KAYECTBE TPEBOXKHOTO, [l COBEPILEHHS BBI30Ba (C UCIIOJIB30BAaHUEM

COTOBOH CETH).
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Bl A ED 9% 3l A @D 94

[o6po noxxanosaTb B
npunoxexHve TpeBoXHas
KHonka

Jlns KOppeKTHOM paboTbl NPUNOXEHNS,
NpefocTaBbTe HEOBXOAUMbIE paspelleHus

NPEAOCTABUTH

%

PaspeLwmnTb NpUnoXeHuio
TpeBoXKHaA KHOMKa JOCTYnN K
[laHHbIM O MECTOMOJOXEHUN

ycTpoicTea?

PASPEWWTDL B NIO6OM PEXXUME

PA3PELLIUTbL TONIbKO BO BPEMSA
UCNOJIb30BAHUA NPUNOXEHUA

OTKJIOHUTb

3l B @D 9% 172192 0 @

[o6po noxanoBatb B
npunoxxeHve TpeBoXHas
KHonka

YkaxuTte Homep TenedoHa K KOTOpomy
npuessaHa TpeBo)xHan KHonka

Homep

+7(926)
TenedoHa

" NOATBEPANTD

PaspelunTb NpUoXKeHuo
TpeBoXHas KHOMKa CoBepLuaTh
3BOHKM W yNpaensitb UMn?

PA3PELWINTDb

OTKNIOHUTB

Puc. 19 Hacmpouixu npunodicenus npu nepeom 3anycke

[Ipu mnepBoii perucTpauuu NpUIOKEHUS] HA HOBOM YCTPOWCTBE HEOOXOIMMO yKa3aTh CBOM HOMEp

TenedoHa, KOTOPBIH OYIET UCIIOIB30BAThCS KaK TPEBOMKHBIM.

Ha crnenyromeM okHe HAacTpoeK ykasblBaeT cratudeckuil IP agpec kommbroTepa Ha KOTOpOM
pasBepHYT nporpaMMHbIi komiieke Oruaa-3 ¢ WEB-cepsepom u TCP-nopT, ykazaHHbII B HacTpoiikax

Oruna-3 ma padorsl WEB-cepsepa.
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[o6po noxxanosaTb B NpuoXeHue TpeBoXHas

KHonka
YKaxuTe afpec NoaK/YeHUs U NOPT cepBrca Iruapl-3
Appec: 195.68.146.158
Mopr: 10028
NoATBEPOUTL

Puc. 20 Hacmpotixu nooxkmouenust k APM I1L]O Deuda-3

CrieyIonyM 3TarnoM HEeoOXOAMMO 3aperuCTPUpPOBATh HOBOE MOOMJIBHOE YCTPOWMCTBO, JJIS 3TOTO
HE0OXO0IUMO yKa3aTh HOMEp TenedoHa W Mmapoib, 3aJaHHBIH aMHUHICTPATOPOM y ToNk30BaTenss B APM
TI11O Druna.

Pernctpauus yctponctsea

Homep TenedoHa

+7(926)

Maponb

519126 ©®

NMPUMEHUTb

Puc. 21 Pecucmpayus Ho6o2o ycmpoticmea

IIpm ycrmemHoON perucTpalMd W aBTOPU3ALMU IPHIOKEHUE BBIBEAET COOTBETCTBYIOLIEE

coo01IeHne

YCTpoWCTBO 3aperncTpnpoBaHo!

OK

Puc. 22 Oxno ¢ ycnewnoii pecucmpayueti

A B mporokoine coObITHI pabodero Mecra Orujaa-3 TOCTYHNHT COOOIIeHHEe 00 yCHelrHon

perucTpanuy ¥ aBTOpHU3aIuyd HOBOTO a0OHEHTA.
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. 26.03.2021 =) 12 )8 NMporokon cobbiTwii - bes punbTpa

@ Hara/Bpema HcTounnk Paspen  3ona
15:00:35 CepBuc TPEBOMHAA KHONKa MonL308aTENL NONLITANCA 3apErecTPUPOBaTLCA
15:00:35 CepBic TPEBOXHAR KHONKA HeyaauHan perucTpaums +79265E
15:00:47 CepBuC TPEBOXHARA KHOMNKA Monb30BaTent NONBITANCA 3aperecTPUpoBaTLCR
15:00:47 CepBuc TPEBOWHARA KHOMKA YaauHan perucTpaumn +79 26—
15:00:47 CepBuC TPEBOXHAR KHOMKA YaaqHan asTOPU3ALMA NONb30BATENR +7926 -

Puc. 23 Coobwenus 6 npomokone codvimuil om MOOYJst MPEGONHCHOU KHONKU

Ilocne coxpaHeHHsT HACTPOEK MPHIOKEHUS OTKPHIBACTCS OCHOBHOW O3KpaH IPUJIOXKEHUS, C

KOTOPOT'O OCYIIECTBIIACTCA OTIIPpaBKa TPCBOI'U.

1M1:22 2 ©

TpeBO)KHaﬂ KHOMNKa

f | O Q
HeT Tpesoru Ha cBA3Kn 5580871
38,9864

HaxxmuTte u yoepxxusaire,
4YTO6bl OTNPaBUTbL TPEBOTrY

Puc. 24 ocnosnoti axpan npunodicenus
PaccmoTpum nonpobuee naTEpdeiic NpuIIoKeHHUs

1- Ha3zBaHue NpuiIoKeHUs U KHOIIKA HACTPOEK

2- TIukTorpaMMBbl COCTOSHHI: TpeBOTa/HE B TpeBore, cocrosinue csizu ¢ [1IIH, Tekymue
KOOPJIMHATHI

3- B meHTpe 3KkpaHa pacnojiokeHa KpymHas kHonka «SOSy, mpu ynepaHuu KOTOpPOH

OTIIPaBJISIETCS] TPEBOXKHBINA CUTHAJ OT aboHeHTa Ha 1110

HpI/I KIIMKEC Ha TIMHUKTOIrpaMMy HICCTCPCHKHW B MAIIKC IIPUIIOKCHUA OTKPBIBACTCA OKHO C

HacTpoOMKaMu:
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11:22 & ©

< HacTpoitku

arunpa-3

Appec: 195.68.146.158

MopT: 8724

NMonb3oBaTenb

Homep
TenedoHa: L

TpeBOXblIi +7(828)5
HOMep:

eTCKUN
A @

PEXUM:

O npunoXxeHuu

Bepcusa 1.0.0

KomnaHusa paspaboTumk:

BOLID

Puc. 25 Sxpan nacmporiixu
B ctpoke agpeca ykassiBaeTcs cratudeckuid BHemHUH |P-aapec [1IK ¢ APM IO Oruna-3

e Tlopr — yka3biBaeT Homep mopta TCP-npoTokona, BeIOpaHHbIii tst paboTel B Web-cepBepe

e B 1 Homepe Ttenmedona ykaspiBaeTcsi HOoMep SIM-kapThl MOOHMJIBHOTO YCTPOWCTBa, C
KOTOPOTO OYAET OTHPABISAETCS TPEBOKHBIN BBI3OB.

e B TpeBoxxHOoM HOMepe ykasbiBaercsi Homep SIM-kapter moxema, mimu npyroro GSM-
ycTpotictea Ha [1LO.

e JleTckuii pe)nUM MO3BOJISIET YCTAHOBUTH PIN-KOJ LIS JOCTYIA K HACTPOUKAM TPHIIOKECHHS

e B 0Omoke «O mpuiIOXKEHUH» COAEPKUTCA HHpOpMauusi o0 yCTaHOBJIEHHOHW BEpPCHUH U

KOMITaHUH pa3paboTumKa.

Tak ke pealn3oBaHa BO3MOYKHOCTH Cpa3y OTNPaBUTh TPeBOXKHBIN BbI30B Ha [IL1O mpu momomum
CIEIMAIBHOIO BUIPKETA, pa3MEIIEHHOro Ha 3KpaHe. IIpn HakaTuum Ha HEro MOSIBIAETCS Nporpecc

HaxaTus (B KAYECTBE 3aITUTHI OT JIOKHBIX HAKATHH).
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buaHec Pa3Bneyexus Coucetu CTWNb KU3HN

&

CoepbaHk

Puc. 26 Ipumep pazmewenus euddicema Ha pabovem cmosne ycmpoucmea

4.1 CoBmectHasi padora APM III1O Jruga-3 v npu/io:keHus TPeBOKHASI KHOIKA.
[pu aktuBanuu TpeBorn kHonka «SOSy» Ha SKpaHe MPUIIOKSHUS H3MEHSET CBOU LBET Ha KPACHBIH,
HaJ Hel mosiBisieTcs Haamuch « IpeBora oTnpasieHa» U B IITOPKE YBEAOMIICHHH OTOOpa)kaeTcs IJIalKa

¢ nHpopMaImei 00 UCTIOIB30BAHHUE CEPBUCA T'€O-TaHHBIX.

1125 20 4

TpeBOXXHasn KHOMNKa

®* O 9
Tpesora Ha CBA3N 5580868

38,9865 CepBuc reo-aaHHbIx o

OTnpaeka MecTononoxenus 8 druay-3

Tpesora oTnpasneHal

]]25 Y1 04.02

£ Tpesoxwan kHonKa + T MUK

Puc. 27 Dxpan npunoscenus ¢ akmusHou mpeso2ou
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ITocne ormpaBku TpeBoru, Ha pabodee MECTO OIepaTopa MPUXOIAUT TPEBOKHOE COOOIIECHHE OT
abOHEHTa C ero TOYHBIMH KOOpAWHATAMU M KOHTAaKTHOH mH(popmanumeit. Kpome Toro mecromnonoxeHne

aboHEeHTa 0TOOpaXKaeTCsl Ha MOJYJIe CUTYallMOHHON KapThl.
Omneparop B3aUMOJICHCTBYET C a0OHEHTOM IO aHAJIOTHU C IPYTUMH O0hEKTaMU CHCTEMBI.

Ipu nosydeHun cOOBITHS OT a00HEHTa OOBEKTa OXPAHBI U BBIICTICHHH €r0 B CITUCKE TPEBOT MM Ha
CHTYaI[MOHHOW KapTe, B JAPYTHX MOIYJAX BBIACISIETCS OOBEKT, K KOTOPOMY IpPHUBSI3aH BBIOPAHHBIN
aOOHEHT.

Maaye Bues valinoaes

[amMl | @aovte: [HAmw3  [MAowes | (5o Nes

086, Korreansas nocenox(Opwon Do) Yol s * il B
S o a iy

4 OKmO TPeBOMHBIX COOGueri

N286 Korremkbii nocenok(Opuon-fpo)

Tpesora

17:38:04, 13 Anpens 2021
(10) Mennamxon Fewnajiwi Awsipecims [AGonewt]

Pesgenesar
Ha oxpare
[30] Meveusecon Feveasi_Nonyuers Tpesore

Puc. 28 Pabouee mecmo npu mpesoce om abonenma o6vekma oxXpamvi

HpI/I I[BOﬁHOM KJIMKE Ha aboHeHTa WIIN TPEBOIr'Y OT HCTO OTKPBLIBACTCA KapTOYKa O6’I)CKTa, noa

KOTOPBIM CO3/aH JaHHBII a0OHEHT.

N? 86. KoTTegsHblii nocenok(Opuon-Ipo)

TPEBOT A: N2 10 Menswunkos NenHaauin Anppeesny [AGoHenHT] - 31.03.2021 10:21:51
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Puc. 29 Kapmouxa obwvexma evizvieaemas om abonenma 00bekma oxpanvl
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B3anmopeiicTBys ¢ oOmM a0OHEHTOM CO3JaHHBIM B OONIMX 3JIEMEHTaX WJIN TOJA JOTOBOPOM,
OIlepaTop MOXKET IPOBEPUTH CTAaTyc aOOHEHTAa, BBI3BATh MOOWJIBHYIO TPYIMITy IO €ro KOOpIWHATaM,
OTKpBIBaTh «KapTOUYKYy OOBEKTa», B KOTOpOi OyneT orobpakeHa mH(popmanus o0 abOHEHTe, €Clid OHa

ObLIa paHee I[O6aBJ'IeHa AIMAHUCTPATOPOM.
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Puc. 30 Ilpumep omobpascenus mpesoeu om abonenma 6 pabouem mecme

B Monmyne cuTyanuMoHHOH KapTel OyJeT oToOpakeHa KpaTkas WHQOpPMalUs M TEKyLIHe
KoopauHaThl aboHeHTa. IIpu nBoifHOM KiuKe Ha oOmero abOHEHTa OTKPHIBAETCSl KapTOuka OOBEKTa C

opoOHo nHpopMaImei 00 aboHeHTe

N 1. HBaHOE BAaaHMHP ANEKCaHAPOBHY

Aapeca aBoHenTa

Oowm

WrdopHaLma

[1] UBaHoB Bnagumup AnexcangpoBuu (AGoHenT)

Ynnua Kopnyc Crpoexne Mogbes;

MecTto paboTbl
1
Wkone 0-3 paiioHa
Tenedors abionerTa
Homep TpeBoKHbIi
15 +79263749756 [a

Crartyc KoMMeHTapHii

HauaneHuk CB

MNaponb

Het Kntoun w npasa aGoHenTta
Homep HazeaHne Tun 3abnoknpoBaH

3 Kmou Meakoe Kmou [ ]

BEH Nporokon cobbiTwi - bes gunbTpa

Herounmk Pazpen Coobuenne

15:43:37
15:43:38

[1] MeaHoe Bnagumup Anekcanaposud

[1] Msanoe Bragumunp Anekcanaposuy

[1] Mearoe Bnagumunp Anexcanaposuy

[1] Mearoe Bnagumup £

KonnuecTso coobuuermit: 24
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[1] MeaHoe Bnagumup Anekcanapoeuy
[1] Meanos Baagumnp Anekcanaposny
[1] Meanoe Bnagumup Anexcanapoeny

[1] Meanoe Bnagumup AnexcanapoBuy
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¥pauHas pernctpauma
y,qENHER aBTOpPU3ALUKMA NONb3IOBATENA
Monyyena Tpesora
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» ABTOHOMHEA

oxpaHa (F8) casniie |

Puc. 31 Kapmouka obwvexma 015 06we2o abonenma
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4.2 Hacrpoiika u padora ¢ npuwio:xkeHueM « TpeBokHAas KHOINIKAa» B CETEBOM pe:KUMe
CepBuC TPEBOKHOM KHOMKHU MPU UCIIONB30BAHUHU B CETEBOM PEKUME DTHIA-3 MO3BOJISET MOIyYaTh

1 00pabaTeIBaTh COOBITHS OT a0OHEHTOB Ha HECKOJIBKUX PaOOYMX MeCTax.

JIi1st KOPPEKTHOM pabOoThI TPEBOKHOM KHOIKU B CETEBOM pekiMe Web-cepBep M CepBHC JOJIKHBI
OBITH CO3/JaHBI HA OHON MamnHe (YCIOBHOM cepBepe) aDOHEHTHI MOTYT OBITh CO3/1aHBI JTI000M pabodueM

MECTEC, HO JOJIXKHBI OBITH HUMIIOPTUPOBAHBI HA JPYTrUC MAalllUHbI.

Puc. 32 Cozoannwiii na yoanénnom pabouem mecme TCP-npomokon u cepsuc mpegodicras KHONKA

Ilpunoscenue ne 6yoem pabomams, eciu cepeuc co30an HA Yci06HOM cepeepe, a aDOHeHm Ha

yoanénnom pabouem mecme.



